
Making It Easier to Pay Your Bill

No single way of doing things is best for everyone—people like to
have options. That’s why SMECO provides a variety of ways for you to pay
your electric bill:

1. By mail—

Return the payment coupon, along with a check or money
order, to SMECO, P.O. Box 2000, Hughesville, MD, 20637.

2. In person—

Pay at any SMECO office in Hughesville, Leonardtown, Prince Frederick,
or White Plains; offices are open Monday through Friday,

8 a.m. - 5 p.m.

3. By automatic bank draft—

Use SMECO’s Bank Draft Authorization
(BDA) program. Call 1-888-440-3311 to find out how

to have your electric bill payment drawn
automatically from your bank account.

4. Over the telephone—

With e-complish; call 1-866-528-7757.

The last option is a payment service
called e-complish Direct Pay, which offers five

over-the-phone options for SMECO members. The
nominal $2.75 transaction fee allows you to pay your

SMECO bill using a check or MasterCard or Visa credit card.
It’s always free to call e-complish to check

your account balance, the date of your last payment, and to make payment
arrangements.

All services through e-complish Direct Pay are available 24 hours a day,
7 days a week. Simply call 1-866-528-7757 to access the service.

You’ll notice some changes in your
correspondence from SMECO this
month, all of them improvements to
make commu-
nication with
you, our
members,
easier.

We’ve
been telling
you that your
electric bills
would take on
a new look.
That time is
here! Along
with the new
newsletter design and
the new bill, a detailed
insert explaining the
new bill format has
been included.
Please read it
carefully, and
if you still have ques-
tions, contact
one of our
customer service
representatives
at 1-888-440-3311.

In addition to the
new bill layout, we’ve also
made some changes to our
newsletter. As
you can see, we are
featuring a photo of an
event or landmark in
our community.

Seasons of
Change at
SMECO

A Final Note

of Thanks. . .

. . . to all members who so generously
contributed to Project Match this year.

Our customer-members contributed
$10,958. Along with SMECO’s
matching donation, we provided
a total of $21,916 for Southern

Maryland residents
who need
help paying
their energy bills.



Visit www.smeco.coop/community/aroundtown for more events.Around TownAround Town

St. Mary’s County Annual Crab Festival
Sponsor: Leonardtown Lions Club

June 6, 12 - 5 p.m.
Governmental
Center Grounds,
Leonardtown

301-475-6910

Annual “Eye-
glasses” Golf
Tournament
Sponsor: Calvert County
Lions Club

June 7, 7 a.m. - 1 p.m.
Twin Shields Golf Club

410-586-3150 or 410-474-0750

Relay for Life
Sponsors: Civista Health and the American
Cancer Society

June 11, 6 p.m.
(Survivors Reception and Check-In,
4:30 – 5:30 p.m.)
La Plata High School

301-609-4470

The Groovy, the Funky, and Out of
Sight Famous Band and Show
Sponsors: St. John’s Home School Association/
St. John’s Building Fund

June 11, social hour 6:30 - 8 p.m.;
dance and show 8 p.m. - midnight
Hollywood Volunteer Firehouse

301-997-1381

Submitting events
for the Cooperative Review:

Please submit your event information
as soon as possible, but no later

than three months prior to the event.
Submissions will be published on a
space-available basis. Not all events
will be included in the newsletter;
however, theywill all be listed

on our web site.

Events may be submitted
for the newsletter or web site

by several methods:

1. over the Internet— visit
www.smeco.coop/community/

aroundtown;

2. by telephone—call 301-274-4480;

3. by fax—fax to
301-274-4455;

4. or by mail.

Please include event name, dates and
times, location (including city), and a
contact phone number to SMECO

Public Affairs division, Co-op Review
Administrator, POBox 1937,

Hughesville,
MD, 20637.

Annual Chicken Bar-B-Que
Sponsor:Mechanicsville Lions Club

June 20, starts 11 a.m.
Next to Guy Motors Used Vehicle Lot,
Mechanicsville

301-884-4641

Golf for Literacy Tournament
Sponsor: First Book Charles County Lab

June 21,
7 a.m. registration
Potomac Ridge
Golf Course

301-775-4089

Hospice of Calvert, Charles, and
St. Mary’s counties provide much
needed care and comfort to termi-
nally ill persons and their families.
They also provide bereavement
support to those families and to the
community at large.

You can support your local
Hospice agency when you shop at
any Food Lion store and scan your
MVP card. To register your MVP
card to help Hospice, visit
www.foodlion.com, click on “more
information” under the

Helping Hospice with MVP

“Fundraising” header, click on “register MVP cards”, click on “Select Organi-
zation”. From there, select your state (MD) and local area (La Plata,
Leonardtown, or Prince Frederick) using the drop-down menus, then select
“Hospice” as the organization.

SMECO’s Even Monthly Payment
Plan—In a Nutshell

There are so many things you want to do this
summer: work on the yard . . . fix up the house . . .
maybe even go on that long-awaited vacation. The last
thing you want to do is waste your time worrying about
how much your electric bill is going to be, especially
now that you’ve been using your air conditioning more
often. Fortunately, you have an option.

By signing up for SMECO’s Even Monthly Payment
Plan (EMPP), you are placed on a budget payment
plan that allows you to make the same electric pay-
ment every month.

Eligibility

• This service is only available to residential
customers.

• Your account must be paid in full when you enroll.

• You must have at least 12 months of electric
usage history, or SMECO must be able to make a
reasonable estimate of how much electricity you
will use every month.

Termination of the Plan

• You may request that your enrollment in EMPP be
discontinued at any time. However, any credit balance
will be applied to future bills.

• Enrollment will be discontinued when you request
electric service disconnection.

• Enrollment will be discontinued if you fail to pay the
full monthly EMPP amount by the due date on your bill.

• When enrollment is discontinued, any debit balance
is due when you receive your next bill.

Daytime Phone: ( ) Date:

Signature:

Please do not send in this form if you are
already enrolled in the EMPP.

Account Number: _________________________________ (as it appears on your bill)

Please bill my account on the Even Monthly Payment Plan. I understand that my account must be paid in full at the time the
EMPP payments begin. I agree to pay the monthly EMPP payment amount, in full, each month; I am aware that if I fail to do so,
my participation in the plan may be discontinued.

I’m Ready

To Join EMPP!


