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SMECO works continually to maintain 
rights-of-way throughout our service area. 
This work involves clearing brush and 
trimming trees that are too close to power 
lines. Please help us to reduce the possibility 
of outages by planting trees according to 
recommendations in SMECO’s Right Tree, 
Right Place brochure. View this brochure at 
www.smeco.coop under the safety and 
education tab, or stop by the lobby of 
any SMECO offi ce to pick up a printed copy.

Need help paying your energy bill? 
You may qualify for assistance through the 
Maryland Offi ce of Home Energy Programs. 
Contact your local offi ce.

Calvert, Charles, and St. Mary’s Counties  
410-535-1010        301-274-4474
301-870-3770        301-475-5574

Prince George’s County
301-909-6300

Holiday time is no time to leave your 
friends and neighbors out in the cold— 
make a difference in your community by 
contributing to Project Match. Project 
Match is a program that assists families in 
need with paying their heating costs. Now 
through April 15, SMECO will match 
customer donations to Project Match up 
to $50,000. 

Make your tax-deductible check out 
to Project Match and mail it with your 
electric bill payment. 

SMECO will forward all donations 
to the Tri-County Fuel Fund, which 
is maintained and administered by 
the Southern Maryland Tri-County 
Community Action Committee.

Contribute to Project Match

Continued on back, Year-End

This year marked SMECO’s 70th Anniversary as Southern 
Maryland’s electric cooperative. Since our humble beginnings 
in 1937, the number of customers we serve has grown from 
fewer than 500 to nearly 150,000. Demand for electricity

has outpaced the growth in number of customers; the 
average person today uses far more electricity than a 
customer did 70 years ago. Today, customers use an 
array of electric-powered devices such as cell phones, 
iPods and MP3 players, big screen plasma and LCD 
televisions, computers, and game systems that didn’t 
exist until recently. And, that’s not including heat 

pumps and water heaters, which are the biggest electricity consumers in most 
homes today.

 SMECO is committed to providing customer-members with safe, reliable 
power at the lowest price possible. With the ever-increasing demand for electricity 
in Southern Maryland, we know the importance of planning for the future. In 
2007, SMECO took action to 
help ensure electric reliability 
now and for years to come.

 For SMECO, reliability 
means we protect our ability 
to provide power to you 
with as few interruptions as 
possible. To reduce the chance 
of outages, SMECO trims tree 
branches and vegetation to 
keep them away from electric 
lines. We’ve always done this, 
but in 2007, we obtained a 
state-of-the-art vehicle that 
helps us do it more effi ciently 
than ever. The “puddle 
jumper,” an off-road version of the standard bucket truck we’ve used for years, 
helps SMECO keep even the most remotely located electric lines clear. With the 

puddle jumper, crews don’t have to climb trees, making their job 
safer and less time-consuming. 

Another aspect of system reliability is making sure the 
system can handle the amount of electricity running through it. 
As demand for electricity increases, we upgrade our substations 

and other equipment to handle the load effectively; 

This Holiday Season, 
Help Heat the Homes 
of Families in Need  

The puddle jumper off-road vehicle helps tree 
trimming crews reach areas that are inaccessible to 
a standard bucket truck.



we must also repair and upgrade electric lines and poles. In 
2007, SMECO accomplished the following: 

built and energized a new substation in Bensville in 
Charles County;

upgraded one St. Mary’s County substation to double its 
electric capacity;

upgraded the Hughesville substation to increase 
capacity; and

built and energized two distribution feeders serving 
Calvert and Charles counties.

Even with the most reliable electric system, storms 
and vehicle accidents can still cause outages. That’s why, 
in 2007, SMECO invested in technology that enables us to 
respond to outages faster than ever before. With our Mobile 
Workforce system, SMECO offi ce personnel can communicate 
electronically with employees who are working in the fi eld. A 
laptop computer in each truck enables servicemen to pinpoint 
areas of concern and repair the system quickly and effi ciently. 

To prepare for storms and other 
events, SMECO worked in 2007 to 
further develop our Emergency Response 
Plan, which includes a detailed set of 
procedures for effectively restoring power 
in the event of a crisis. To help perfect the 
plan, SMECO management participated 
in a disaster simulation involving all 
aspects of our business. This drill helped 
us to fi ne-tune our procedures and to 
anticipate many possible complications. 

Through community outreach 
programs, we also help educate customer-
members about electrical safety. The Co-
op’s safety department regularly performs 
hot line demonstrations for schools and 
other organizations to show how electric 
lines operate. In 2007, SMECO also 
reached out to Southern Maryland fi re 
departments and rescue squads to educate 
them about power line safety.

As a cooperative, we are deeply 

•

•

•

•

committed to serving our members. It’s not just providing 
electricity that’s important to SMECO, but also community 
service. SMECO employees are active in their communities. 
In 2007, the Co-op’s Employee Community Involvement 
Committee sponsored numerous fund-raising activities, 
including the American Heart Association Wear Red Day, 
March of Dimes Bowl-a-thons, and the American Cancer 
Society Relay for Life. SMECO also makes an annual donation 
of money raised from Annual Meeting hot dog and nacho 
sales—in 2007, the benefi ting charity was Alternatives for 
Youth and Families.

 To further support our community, SMECO continued its 
very successful Conserve and Contribute program. Through 
Conserve and Contribute, the Co-op teaches customer-members 
how to save money on their electric bills by conserving energy. 
And, SMECO encourages employees and customer-members 
to contribute to Project Match to help local families in need pay 
their heating bills; the Co-op matches these contributions up to 
$50,000. 

 SMECO’s commitment to community can also be seen 
through our support of the local public school systems. In 

2007, SMECO continued to support 
school-related programs such as the 
Elementary Mathematics Challenge, 
MATHCOUNTS, Computer Bowls, 
the Southern Maryland Youth 
Leadership conference, an Outstanding 
Mathematics and Science Teachers 
recognition program, Youth Tour, and 
college scholarships for high school 
seniors living and attending school in 
SMECO’s service area. 

 At SMECO, we wholeheartedly 
believe in our mission to provide you 
with safe, reliable power at the lowest 
price possible. We are committed to 
our community. And, we are honored 
to have been your electric cooperative 
for the past 70 years.

In every way that counts, 
SMECO is here when you need us.

 

Around Town

Deadline—February 29
for SMECO Scholarship 
Applications 
High school seniors living and attending 
school in SMECO’s service area may 
apply for one of four $1,500 Co-op 
sponsored college scholarships. 

Over the past 15 years, SMECO’s 
scholarship program has awarded a total 
of $72,000. Recipients are chosen based 
on scholastic achievement, fi nancial 
need, and community and school 
involvement. 

To obtain an application, see your 
school counselor, call SMECO 
at 1-888-440-3311, extension 4312,
or print out an application at www.smeco.
coop. Scholarship applications are due 
February 29, 2008.

Year-End, continued

A Tribute to the Benny Goodman 
Quartet by the Brooks Tegler Group
Sponsor: GFWC Woman’s Club of 
St. Mary’s County

January 12, 8 p.m.
Great Mills High School

301-475-3225 or 301-475-2797

The Calverton School Coffee House
Sponsor: The Calverton School

January 18, 7-9:30 p.m.
The Calverton School, Huntingtown

301-855-1922

Behind the Scenes at 
the Museum
Sponsor: Calvert Marine Museum

January 19, 10 a.m.-5 p.m.
Calvert Marine Museum, 
Solomons

410-326-2042

No Limit Hold ‘Em Tournament
Sponsor: St. Mary’s County Special Olympics 
and the Center For Life Enrichment

January 19, 2 p.m.
Center for Life Enrichment, Hollywood

301-373-8100

Annual Health Share of 
St. Mary’s Mardi Gras Ball
Sponsor: Health Share of St. Mary’s Board

February 1, 7 p.m.-midnight
J.T. Daugherty Center, 
Lexington Park

301-475-8709

During an energy assistance outreach fair 
held in October, SMECO Energy Analyst 
Assistant Stacey Hill demonstrates how 
much energy an incandescent light bulb 
uses compared to a compact fl uorescent 
bulb. The Co-op encourages customer-
members to save money on their electric 
bill by using less energy.  

Visit www.smeco.coop/community/aroundtown for more events.

In observance of the holidays, 
SMECO offi ces will be closed 

January 1 and 21.

SMECO’s Call Center is open 
24 hours a day, 7 days a week. 

To reach a representative, 
call  1-888-440-3311. 

To report outages, call 
1-877-74-SMECO
(1-877-747-6326).


