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Starting in May, SMECO will introduce

a redesigned electric bill. We hope that

you will find that the new bill is easier

to read.

Here are some of the changes:

• We’ve grouped all the information

about your account in one location, so

you don’t have to search for your

account number or service address.

• All the energy charges on your bill

are in one list, as are state and local

taxes.

• To help you get the most out of your

electric service, we’ve included a

message box with helpful and timely

information.

• You will find SMECO’s toll-free

numbers for customer assistance and for

reporting power outages at the top of the

page for easy reference.

See the sample on the reverse to learn

more about your new bill.

If you have any questions, please call us

at 1-888-440-3311.
1-888-440-3311

www.smeco.coop
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Sample A. Sample
123 Anywhere Dr.
Accokeek, MD 20607-5555

Return address on reverse should face envelope window.

TOTAL DUE

Please make your check payable to SMECO and write your
account number on your check.

Check if paying by credit card (see reverse side).

Check if mailing address is changed (see reverse side).

Indicate amount paid.

Questions? Call 1-888-440-3311
www.smeco.coop
To report an outage: 1-877-74-SMECOP.O. Box 2000

Hughesville, MD 20637-2000

Current Billing Information
From 03/01/04 to 04/01/04 Days in Billing Period: 30

Standard Offer Service 1556 kWh X 0.0398 $61.93

(Price to compare for electricity supply)

Energy Charges
Customer Charge 8.60
Distribution Charges 1556 kWh X 0.0279 43.41
Purchased Power Cost Adj. 1556 kWh X 0.0038 5.91
Demand Side Mgmt Surcharge 1556 kWh X 0.00027 0.42
Competitive Transition Charge 1556 kWh X 0.002 3.11
Total $61.45

Regulatory, State, and Local Taxes
Electric Universal Service Charge 0.37
Public Service Co. Franch. Tax 1556 kWh X 0.00062 0.96
Pr. George’s Co. Energy Tax 1556 kWh X 0.004946 7.70
MD Environmental Surcharge 1556 kWh X 0.00015 0.23
Total $9.26

Other Charges and Credits
Storm Sentry 5.25
Storm Sentry State Tax 0.27
Load Management Credit (7.50)
Total $(1.98)

Total Current Charges $130.66

Service Information
Account Number: 1234567889

Account Name: Sample A. Sample

Service Address: 123 Anywhere Dr.

Meter Number: 9ME4506

Rate: Residential Service / Winter

Next approximate date to read meter: 01/03/04

On 04/01/04 your meter reading was 49610

On 03/01/04 your estimated meter reading was 48054

Meter Multiplier: 1

Your total energy usage (kWh) is 1556

Account Summary Bill date: 04/01/04

Previous balance as of 03/01/04 $185.16

Payment received (185.16)

Balance 0.00

Current charges due by 04/23/04 130.66

Total due $130.66

Account Number: 1234567889 $130.66

Detach this portion and return with payment. When paying in person, please bring entire bill.

SMECO Messages

P.O. Box 2000
Hughesville, MD 20637-2000

To pay your SMECO bill by check, Visa, or
MasterCard over the phone, just call 1-866-528-7757.
Anytime. You can also get your account balance and
the date of your last payment. A transaction fee of
$2.75 is charged when paying by phone.

This is the best time of year to make energy saving
repairs. Make sure you have sufficient insulation in
the attic and crawlspace. Weather-stripping stops air
from leaking through cracks. A blanket for your
electric water heater, along with pipe insulation and
low flow aerators, can save on water heating costs.

Electric usage
May 03 Jun 03 Jul 03 Aug 03

kWh

Sep 03 Oct 03

Nov 03 Dec 03 Jan 04 Feb 04

kWh 1690 1760 1680

STANDARD OFFER SERVICE: The
charge for the electricity supply
provided by SMECO.

ENERGY CHARGES: Charges
associated with delivering electricity to
customers.

REGULATORY, STATE, AND LOCAL
TAXES: Charges required by the
State of Maryland and county taxes.

OTHER CHARGES AND CREDITS:
Costs for other services provided by
SMECO when applicable, such as bill
adjustments and miscellaneous fees.

ACCOUNT SUMMARY: Lists the
previous month's charges and
payments, the current charges, and
the payment due date.

SMECO MESSAGES: Helpful and
timely information from your electric
co-op.

SERVICE INFORMATION: Your
service address, account number,
and other data used by SMECO to
track your electricity usage.
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TOTAL DUE: Gives the total amount
that you owe for electric service.

12-MONTH SUMMARY: Shows
kilowatt-hour (kWh) usage over a
one-year period.

YOUR ACCOUNT STATUS (EMPP
CUSTOMERS ONLY): Lists account
history for customers on the Even
Monthly Payment Plan (EMPP), as
shown below:

Your Account Status

Account balance as of 11/10/03 $460.00
Payment received ($150.00)
Subtotal $340.00
Total Current Charges $124.60
Account balance as of 12/06/03 * 462.85

* After your payment of $150.00, your account balance

will be $312.85

1750 1820 1850 1730 1450

1580

Mar 04 Apr 04

1640 1556

BILL STUB: Now at the bottom of the
page. Tear off this portion and mail it
with your payment.

Please note: Your new bill
will be printed on standard
letter-size paper, larger
than what is shown here.


